
 

 

 Introduction 

Tourism is one of the most important sectors in our country. However, the actual context COVID-19  

requires establishing protocols so that the reopening of the facilities does not increase the risk of 

community contagion, as well as establishing the necessary protection measures for workers in this sector. 

For this reason, the Secretary of State for Tourism has agreed with the Autonomous Communities to 

coordinate a single health protocol against COVID-19 to prepare for the reopening of the tourism sector as 

the confinement measures are relaxed. For the elaboration of this homogeneous protocol that includes the 

requirements that each subsector or tourist activity, the Institute for Spanish Tourism Quality has been 

used, and has developed this tool to help companies in the camping sector to identify and analyze risks 

inherent to its establishments, as well as to implement the best practices in the service, in its facilities and 

with its staff to deal with the virus. 

 COVID-19 

COVID-19 is a disease caused by the SARS-CoV-2 coronavirus, a virus first detected in December 2019. The 

most common symptoms that this disease causes are: fever, cough, and feeling short of breath. Other 

symptoms may include: tiredness, aches, runny nose, sore throat, headache, diarrhea, vomiting. Some 

people lose their sense of smell or taste. (Ministry of Health, Consumption and Social Welfare, 2020). 

 Measures applied in Camping Riberamar 

Reception: 

 The capacity at the reception is one person. We have installed screens to maintain a safe distance 

between the receptionist and the client. 

 The use of hydroalcoholic gel at the entrance and the use of a mask is mandatory. 

 For new customers, it is mandatory to take the temperature at the entrance, this applies to both 

visits and people who check-in. 

Swimming Pool: 

 To access the pool, you must request the access ticket at the reception, you can reserve it up to 24 

hours in advance. The maximum capacity is 50 people per time slot. 1 Ticket per person per day. 

 At the entrance, you must disinfect your hands with hydrogel and the soles of your flip-flops by 

crossing a carpet containing disinfectant liquid. 

 Between shifts the lifeguard disinfects the loungers and the floor. 

 The loungers are located 1.5 meters apart. 

 Using the mask is mandatory while you are not in the water. 

 There is an entrance and an exit, customers can only leave through the entrance door if they decide 

to leave before the end of the stipulated shift. 

 

 

 



 

Bathrooms: 

 We have installed an electronic access control in our toilets, which shows if the toilets and showers 

are free / occupied, in order to avoid crowds and facilitate access with the relevant distance. 

 At the entrance, you will find gel dispensers and separating lines on the floor. 
 In order to comply with the distance, one out of every two sinks can be used. 

 
Common areas: 
 

 There are hydroalcoholic gel dispensers in all common areas, as well as separation lines on the floor 

to control the safety distance between customers. 

 There are informative posters posted throughout the campsite adapted to the new situation and 

the new rules. 

 The use of a mask is mandatory THROUGHOUT THE CAMPING for those over 6 years old. 

Restaurant: 

 Our restaurant has also joined the implementation of new measures, giving priority to the "take 

away" service, creating an electronic menu, adding hydroalcoholic gel dispensers in various areas 

and with a digital system to control the status of its toilets, free /occupied. 

 We have opened a new terrace in order to respect the minimum safety distance, and enabled a 

smoking area that meets all the requirements related to the new rule. 

 There are informative posters throughout the restaurant and terraces for the consumer. 

Animation: 

 Our wall paddle tennis court has been reconditioned to be able to carry out both classes for adults 

as well as workshops and children's games. In this way we can comply with distancing and do 

outdoor activities. 

 All our activities must be carried out with a mask (everyone over 6 years old) except aquagym. 

Laundry service: 

 The laundry has a capacity limited to 1 person and mandatory use of the hydroalcoholic gel 

dispenser before entering. 

Limpieza y Mantenimiento: 

 Regarding the cleaning and maintenance of the campsite, our toilets are cleaned and disinfected 6 

times a day. In addition, once a week they are disinfected with an ozone cannon. 

 The bungalows are cleaned and subsequently disinfected with an approved virucidal. 

 The loungers and the pool floor are disinfected with burning alcohol and bleach. 


